Wellbeing, Social Prescribing & Single Point of Access
Central Vale Cluster
What is the service?

Who is it for?

This service focuses on your wellbeing
and offers a single point of access so
that you don’t need to contact
multiple agencies to get help with any
wellbeing related issues.

If your GP is in Barry or Sully, you’re over
the age of 16 and would like help and
support with your wellbeing, this service
is for you.

Examples of the type of wellbeing
support we can provide are :-

The service offers a patient-centred
holistic approach to physical health and
wellbeing, paramount to the service is
that your wellbeing and social care needs
are considered as part of this integrated
approach.








General Wellbeing
Physical Health
(e.g. weight management)
Social Issues
(housing, debt, benefits)
Education/Employment
Addictions
(drugs, alcohol, smoking, gambling)
Pain Management
(e.g Fybromyalgia)

Referral Route
GP Referral
Your GP can refer you into this
service - they will let you know they
are doing this.
Self-Referral
You can also self-refer by email,
telephone or our online referral form
available on our website

It supports you to focus on achievable
goals and to access local community
resources.

What happens next?
Mind in the Vale will make contact with
you within 5 working days and either
provide telephone advice and signposting
or offer a face face-to-face assessment.
You will ideally meet one of our fully
trained Wellbeing staff in your local GP
surgery, so you’re in a familiar environment
and don’t have to travel far. We aim to
ensure that you get the right support in
the right place at the right time by the
right person/agency based on your needs.
It may be that there is another service
which is more appropriate to you. Because
of our single point of access—we can
ensure you get the service which is most
suitable to meet your needs.
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