
 

JOB DESCRIPTION 

 

TITLE:    Senior Mental Health Worker  

SALARY:  £27,905  

HOURS: 37 Hours per week and may include; evening, weekend and bank 

holiday work as required on a rota basis. 

POST BASED: Remotely due to Covid, and in Mind in the Vale projects and other 

agencies across the Vale of Glamorgan 

1. Purpose of the post 

Working with people who experience mental health problems who access 

Secondary and Primary care.  You will be working and organising 

appointments for people who may be distressed and have complex needs.  

You must be confident to work with other agencies and partners.  If 

working remotely you must work in line with our GDPR and Confidentially 

Policy and have a private place to work. 

 

2. Special features of the post 

 

2.1 The post-holder will work closely as part of a team and must have excellent 

communication skills, non-verbal, verbal and written. 

2.2 The post-holder may come into contact with people who are distressed and 

will need to feel confident and comfortable about doing this. 

2.3 The post-holder will have a minimum of 3 years’ experience working in front 

line mental health. 

2.4 The post-holder will attend relevant training in line with the job description. 

2.5 The post-holder must have excellent IT skills and be confident in using 

Word, Excel, PowerPoint, Zoom, Skype, Teams and any other IT platforms. 

2.6 The post-holder must be confident in attending meetings with Health and 

Social Care agencies. 

2.7 The post-holder must have knowledge of current mental health legislation. 



 

3. Duties 

 

3.1 Working with people who access our services on-line, telephonic and face to 

face 

3.2 Working with guided self-help and facilitating group work. 

3.3 Delivering training and psycho-educational courses. 

3.4 To ensure relevant up to date information is available on services within the 

community and on-line. 

3.5 To work in partnership with all organisations to the benefit of the service 

user and be aware of referral processes. 

3.6 To promote independence by enabling people to make choices and decisions 

about their own lives. 

3.7 To work in a recovery focused approach using The Recovery Star and 

CORE34 and CORE10. 

3.8 To keep accurate records on a Lamp Light database. 

 

4. Other Duties 

 

4.1 To attend staff meetings and external meetings when required. 

4.2 To attend and be prepared for supervision in line with Mind in the Vale of 

Glamorgan’s Supervision Policy. 

4.3 To undertake any necessary training. 

4.4 To undertake other tasks which may not be detailed in the job description, 

but fall within the scope of this post. 

 

PERSON SPECIFICATION FOR THE POST OF PROJECT 

WORKER 

1. Experience 

Essential: 

1.1 Experience of working with people in an equal and non-stigmatising environment. 

1.2 Experience or understanding of the different support we all need as human 

beings. 

1.3 A minimum of 3 years’ experience working in mental health and have relevant 

qualifications, training and skills. 

1.4 Excellent literacy and IT skills. 



1.5 Ability to use own initiative and adhere to affective time management skills. 

1.6 Ability to work confidently and patiently with people who have complex needs 

and can be hard to reach. 

Desirable: 

1.7 Knowledge of the Recovery Star. 

1.8 Knowledge of the Lamp Light database. 

1.9 Knowledge of CORE10 & 34. 

1.10 Knowledge of benefits & housing. 

1.11  Experience of working with dual diagnosis. 

 

2. Knowledge 

Essential: 

2.1 Knowledge of how to access information or resources. 

2.2 Understanding of the importance and purpose of supervision. 

2.3 Understanding the skills within the team and the importance of team work. 

Desirable: 

2.4 Knowledge of the statutory sector and support structures for people who 

experience mental distress. 

2.5 Welsh speaker. 

 

3. Skills 

Essential: 

3.1 Excellent listening and communication skills. 

3.2 Ability to work with people who are experiencing distress. 

3.3 Ability to work with people to enable them to identify their own choices and to 

make their own decisions. 

3.4 Ability to facilitate meetings. 

3.5 Ability to work diplomatically and democratically. 

 

4. Attitudes 

 

Essential: 

 

4.1 Understanding of the effects of stigma and labelling. 

4.2 Willingness to work as part of a team. 



4.3 Willingness to accept guidance in the job and to undertake training as 

necessary.  

4.4 Understanding of and commitment to anti-discriminatory practice. 

4.5 Understanding the importance of confidentiality. 

4.6 Understanding the importance of professional boundaries. 

4.7 Understanding the importance of information in enabling people to make 

informed choices. 

4.8 Understanding the importance of treating people with dignity and respect. 

 

 

 

 

 

 

 

 

 

 

 

 

 


